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DISCLAIMER

This Safety Statement has been compiled to the besir @ity using
the information provided by MACRO Building Management Ltd

Should we have missed any items or misunderstood any of thersnat
covered we rely on MACRO Building Management Ltd to bringéh®
our attention for rectification.

Signed

For and on behalf of
Andrew Doyle Safety Consultants Ltd.

Having viewed the completed Safety Statement, | herebfjroothat, to
the best of my knowledge this covers all of our operatmubsrisks
associated with our business that we are aware ohahave have
brought to the attention of Andrew Doyle Safety Consustdud whilst
they audit our premises and operations. We are sdtiie this fulfils
our legal and moral obligations to manage Occupationaltkand
Safety within our Workplace.

Should any changes be implemented within our business, adegtake to
review and update the Safety Statement accordingly.

Signed: ..., Signed: ...
Patrick Delaney (Director) Elizabeth Kavanagh (Directo
Signed: ..., Signed: ...
May Burke (Director) Paul Bedford (Director)
Signed ................... Date:..../[...[...

Daniel Pender (Director)

For and on behalf of
MACRO Building Management Ltd.

Andrew Doyle Safety Consultants Ltd Page 1 of 39



Company: Macro Building Management Ltd. Date: February 2008
Version: 001 Review Date: Febru2®p9

TABLE OF CONTENTS

1. Introduction
1.1 What is a Safety Stant?
1.2 Company Activities
2. General Health and Safety Policy
3. Health and Safety Responsibilities
3.1 Management Respongislit
3.2 Health and Safety AdviResponsibilities
3.3 Employees Responsiédit
3.4 Organisational Chart
4. Communication and Consultation
5. Health and Safety Training
51 Recommended Health aretparaining
6. Accidents/Near Misses and Dangerous Occuras
6.1 Accident Recording/Repayti
6.2 Dangerous Occurrence Riggor
6.3 Accident/Near Miss/Daraus Occurrence Procedure
6.4 Accident Investigation
7. Fire / Emergency /Evacuation
7.1 Fire Precautions
7.2 Alerting the Emergeney\ices
7.2 Fire /Emergency Evaaurati
7.4 Fire/Emergency Equipnerd Emergency Exit Routes
7.5 Security Alert (e.gnfimthreat)
7.6 No Smoking Policy
8. First Aid
8.1 First Aid Supplies
9. Manual Handling
9.1 Some Considerations before Lifting
9.2 8 Steps to Safe Manuaidtag.
10 Bullying and Harassment (Dignity at Work)
11. Occupational Stress
12. Violence at Work
13. Control of Hazardous Substances
14. Workplace Machinery & Equipment
15. Control of Third Parties
15.1 Contractors
15.2 Visitors
16. Hazard Identification and Risk Assessment
16.1 Explanation of Risks@ssment
17. Disciplinary Procedure
18. Environmental Policy
19. Sensitive Risk Groups
20. Welfare Facilities
21. Health Surveillance
22. Personal Protective Equipment
22.1 Employers Responsibsit
22.2 Employee Responsibilities
23. Appendix

Andrew Doyle Safety Consultants Ltd Page 2 of 39



Company: Macro Building Management Ltd. Date: February 2008
Version: 001 Review Date: Febru2®p9

1. Introduction

1.1 What is a Safety Statement?

A Safety Statement in simple terms is a Health@afiéty Policy that must contain
specific procedures and risk assessments which will maresdid land safety
effectively for the employer, employees and anyone &ffected by the operations of
MACRO Building Management Ltd.

It is a legal requirement under Section 20 of The 2005 %K adetalth and Welfare at
Work Act

This Safety Statement is a working document and mushpkemented in full to

assist MACRO Building Management Ltd in managing he&lafety in accordance
with legislation.

1.2 Company Activities

The MACRO Community Resource Centre is occupied by gerahcommunity
organisations engaged in the provision of a variety oices to the local community.
MACRO Building Management Ltd. maintains and manages thengrafithe
MACRO Community Resource Centre building for the bersafd on behalf of the
local community. They also offer a range of support sesvand equipment hire.
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2. General Health and Safety Policy

This Safety Statement sets out the Health and Spddity of MACRO Building
Management Ltd .

Our aim, with the assistance of this policy, is toueaghat we comply with the
Safety, Health and Welfare at Work Act 2005, General ikppbn Regulations 2007
and all other relevant legislation and protect thetgahealth and welfare of our
employees, contractors, members of the public and anydedyvho maybe affected
by our operations.

Health and Safety is everybody’s responsibility ansl the responsibility of everyone
at MACRO Building Management Ltd to ensure that abanable precautions are
taken to avoid injury to themselves or to others who maybetaffdy their actions.

The Management team accept that we have overall reifyday for ensuring the
safety, health and welfare of our employees as isnedgtlunder Section 8 of the
Safety, Health and Welfare at Work Act 2005.

The success of these policies and procedures also depeadptmyee co-operation
and is a legal requirement under Section 13 of the Safebjth and Welfare at Work
Act 2005. Likewise, Section 21 of the 2005 Act requires empdowdo share a place
of work to co-operate in complying with and implemegtirealth and safety
provisions and to co-ordinate their preventive activitied keep each other and their
respective employees informed about the risks to sdfejth and welfare arising
from work, including the exchange of safety statementslevant extracts of them
relating to hazards and risks to employees. It itbes important that you read this
document and fully understand the role you play in maikiaguccess as well as the
overall arrangements for safety, health and welfaveoak here at MACRO Building
Management Ltd. / the MACRO Community Resource Centre.

This Safety Statement is prepared in accordance witlin8e&0 of the Safety, Health
and Welfare at Work Act 2005.

This Safety Statement is a working document and theredaeviewed on an annual
basis or at more regular intervals, should substactimhges to work practices, work
equipment or the working environment take place.

Furthermore we welcome any suggestions you may havehasvtave can improve
safety, health and welfare at MACRO Building Manageinheah.

Signed ................. Date:..../....[... Signed ...l Date:..../....[...
Patrick Delaney (Director) Elizabeth Kavanagh (Director)
Signed ................. Date:..../....[... Signed ...l Date:..../....[...
May Burke (Director) Daniel Pender (Director)
Signed ...l Date:..../....[...
Paul Bedford (Director)
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3. Health and Safety Responsibilities

3.1 Management Responsibilities

The Management Team of Macro Building Management Liee dtimate
responsibility for establishing and maintaining a successalth and Safety
Management System and in accordance with the SafealtiHand Welfare at Work
Act 2005 & other relevant legislation will so far aseasonably practicable ensure
overall compliance by:

» Endeavouring to ensure compliance with all relevanttH&aSafety Legislation:

» Take a direct interest in the Health and Safety Paleyto support
unconditionally those who have responsibilities foimplementation;

» Provide adequate resources in terms of competent advizaige or external
competent consultants and time, effort and financederao promote and assist
the implementation of this safety statement;

» Ensure that all staff receive adequate training and are ¢entpge safely perform
all tasks they are expected to undertake;

» Ensure that the Safety Statement is readily availatdeunderstood by all
employees / other relevant persons, is brought to teetan of employees at
least annually and is available in a language, format amhen that each
employee can understand.

» Take an active part in reviewing any relevant reportsaardits as well as
necessary improvements and to consult at planning stagengkework is to be
undertaken which could affect Health and Safety arrangement

» Ensure that all staff are held accountable for thefopmance in relation Safety,
Health and Welfare in the workplace.

» Ensure that all equipment and materials comply withltheand Safety legislation
and appropriate standards and that no items purchased ar unsaf

» Ensure all employees understand that Health and Safetynation concerning
their work is available to them as a right;

» Take a direct interest in Health and Safety of all leyges;

» Support the role of any person who is elected as a gafetgsentative or any
other person who wishes to make representations congefigalth and Safety;

» Communicate Health and Safety at work by personal exarag. Wear personal
protective equipment in designated areas;

» Ensure that all work activities, processes and procedtegdamnned properly and
in accordance with Health and Safety legislation;

» Ensure that any changes in work procedures, work equipmmevdrk processes
do not endanger the health and safety of an employee;

» Ensure that appropriate personal protective equipmerstusdsand used by all
employees where its use is required,

» Ensure that less experienced employees receive addltriaimng and
supervision so as to ensure that they never put their afetyor the safety of
others in jeopardy;
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3.2 Health and Safety Advisor Responsibilities

Brenda Murphy and Patricia Trumble are the DesignatedySadetisors (DSA’s) for
MACRO Building Management Ltd and are responsible foirtipdementation of
health and safety in the workplace and will ensurettiesafety statement is
reviewed at least every 12 months or at more regulavaigeshould it be required.
The DSA'’s are responsible for overseeing the safetyigioms on behalf of MACRO
Building Management Ltd, and should be consulted if arih@Employees have
gueries regarding any of the safety provisions mentionddsrstatement. The main
duties of the DSA’s are as follows:

» To guide and advise on all Health, Safety and Welfare rsatte

» To ensure that we fulfil all statutory requirementseasgpect of the Safety, Health
and Welfare at Work Act 2005 and any subsequent legislatidrregulations and
to also ensure that we are kept up to date on all abdidegislation;

» To ensure that the appropriate safety education and trasnaogordinated and
carried out;

» To undertake regular and appropriate revisions and auditirafetf/rocedures
and methods of operation, to ensure that they are keptdgie;

» To ensure adequate fire protection and prevention measerpsoaided;

» To provide & check first aid kits regularly and ensure pessog trained
appropriately;

N.B The Designated Safety Advisor’'s are not a competergons and may seek
external competent advice so they can fulfil theie reffectively.

Andrew Doyle Safety Consultants Ltd Page 6 of 39



Company: Macro Building Management Ltd. Date: February 2008
Version: 001 Review Date: Febru2®p9

3.3 Employee Responsibilities

All employees have a legal and moral obligation to ca-atpeully with MACRO
Building Management Ltd and to comply with all provisiagaken by management to
protect the Safety, Health and Welfare of all in thekptace.

All employees must whilst at work or representing MACBR@Iding Management
Ltd:

» Report any accidents, dangerous occurrences, near miss@sather dangerous
situations to the manager which occur and which maytatiecSafety, Health
and Welfare of any persons associated with MACRO BuiltMagagement Ltd;

» Comply with all safe systems of work, risk assesss)esatfety procedures, hazard
signage in force;

» Take reasonable care for their own safety, healthtzatdbf any other person who
may be affected by their actions whilst at work;

» Fully co-operate with Management to enable MACRO Buogdvianagement Ltd
comply with our relevant statutory provisions;

» Ensure that any personal protective equipment given bgrtipdoyer is worn in
the designated areas, is used in accordance with thenation, training and
instruction given and is returned to the storage arenefee

» Ensure that any equipment, appliance, machinery, clothimglisd to protect the
employees is used where required and in accordance withdiinuctions to
protect their safety, health and welfare;

» Ensure that all machinery, apparatus, tools, dangerous stastaansport
equipment and any other relevant items are used cgreextlin accordance with
manufacturer’'s recommendations;

» Ensure that any defects in plant, equipment, place df miosystem of work is
reported without delay to their immediate supervisor;

» Comply with and attend health and safety training wheogiged by the
employer and undergo where appropriate any assessmgumtede

» Ensure that they are not under the influence or alamhdiugs whilst at work;

» Ensure that they do not engage in any dangerous or imprdpeeridner such as
horseplay which could endanger any persons within deepf work;

» Ensure that they do not intentionally or recklesslgriigre with or misuse any
appliance, personal protective equipment, convenienegupment or other
means or thing provided in pursuance of any of the relevaot@taprovisions
or otherwise for securing the safety, health or weltzrpersons arising out of
work activities;

» Ensure that they submit to any appropriate and reasonatdeatemay be required
under the Safety, Health and Welfare at Work Act 2005;

» Make the employer aware of any known medical comiiwbich could affect
their safety, health and welfare.
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3.4 Organisational Chart(Health & Safety Responsibilities)

Directors:

» Patrick Delaney,

* Elizabeth Kavanagh,
* Daniel Pender,

*  May Burke,

* Paul Bedford.

Overall Responsibility for Health & Safety / Allag@an of Resources

Designated Safety Advisors:
Brenda Murphy & Patricia Trumble,

Overall Responsibility for Implementation of HealthSsafety

Employees

Responsible for complying with Health and Safety Statéme
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4. Communication and Consultation

MACRO Building Management Ltd is committed to meetingltigations and
recognises that under Section 25 of the Sakeplth and Welfare at Work Act 2005
that all employeeare entitled to elect a Safety Representative to raptrédssm on
safety, health and welfare matters within the worlglac

Management will assist employees in this regard andayiuendertaking to recognise
and support the role of the Safety Representative.

When a Safety Representative is in place, a Safetyndttee should be formed and
should meet at regular intervals, e.g. once a month.

The Safety Committee should consist of both managementmployees (safety
representative) and there must be real commitmemibtk together and protect
everybody affected by the operations of MACRO Buildingndgement Ltd .

MACRO Building Management Ltd is also committed to nregbur obligations
under Section 26 of the Safety, Health and Welfare ak\Wot 2005. It is accepted
that we are required to consult with our employees abeutnaking and maintaining
of arrangements for effective co-operation for the puemdgpromoting and
developing measures to ensure Health and Safety.

Furthermore, it is recognised by us that employees witldnsulted in advance and in
good time and have the right to be consulted about angure=sa plans, activities or
hazards that may affect their health and safety.

All employees where practicable will be given the oppaty to make
representations to management outlining any concernsrtagyave.
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5. Health and Safety Training

MACRO Building Management Ltd has a legal obligation tmpty with Section 10
of the Safety, Health and Welfare at Work Act 2005 tavjgle appropriate & relevant
training to our employees.

To achieve this we have undertaken to:

» Provide all employees with appropriate induction trainind) @imer specific
training which will assist them carry out their workhka in a safe manner and we
will ensure that all employees are made aware ofdlzards present and the
safety precautions necessary prior to any employee eowing work activities,

» Provide all employees with information on our poligyléealth and Safety
procedures, fire drills and the importance of safe systefrwork;

» Continually review training requirements, including satetyning needs,
continue to conduct ongoing/refresher training and measunpetence of
employees following training.

» Record all Health & Safety Training:

5.1 Recommended Health and Safety Training

» Management:

Recognised Work Related Qualification where appropriate,

Introduction to Health & Safety for Managers; (Includingsigjnated Safety Advisor)
Suitable Induction & Task Related Training;

Manual Handling Training;

Basic Fire Safety;

Fire Warden: (Numbers to be advised by competent advisor)

VDU Safety (Incorporate this into individual VDU Assgnent)

» Employees:

Recognised Work Related Qualification where appropriate,
Suitable Induction & Task Related Training;

Manual Handling Training;

Basic Fire Safety;

Fire Warden: (Numbers to be advised by competent advisor)
VDU Safety (Incorporate this into individual VDU Assenent)
Safety Rep; (1 employee only if employees decide td aelsafety rep)
Basic First Aid (1 staff member)
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6. Accidents/Near misses and Dangerous Occurrences

Whilst it is the policy of MACRO Building Managementd_to prevent accidents
from occurring, it is a fact of life that they maycoic on occasion, to deal with these
events we have drawn up the following procedure.

An Accident is an unplanned and undesired occurrence, which resultguny ito
person/persons;

A Dangerous Occurrencedoes not result in injury but does cause
serious damage and have serious consequences to theaneadidfety of people and
the environment.

A Near Miss is when an accident nearly occurs but does not. There damage to
people/the environment/equipment. It is however very ingmbitb report near misses
as near misses indicate potentially serious accidgttig) the future.

6.1 Accident Recording/Reporting

MACRO Building Management Ltd recognise our legal obligatmmvestigate and
report all accidents, serious incidents and dangerous oncasras is required Part X
and the 19 Schedule of under S.I No, 44, 1993 General ApplicatiayuRéons.

The purpose of Accident Investigati@not to apportion blame, but to investigate
events to learn what caused the accident/incident andftine eliminate or reduce the
likelihood of reoccurrence.

For all accidents/near misses or dangerous occurrendateanal accident form

must be completed, regardless of how small the incident rppgar. A minor
accident or near miss indicates the possibility oi@mmore serious event occurring
with potentially fatal consequences.

See diagram below indicating how the number of neasasi progress to more
serious events if corrective action is not taken ehgrd maybe 600 near misses
before any incident occurs resulting in injury or propddgnage, there may be 30
incidents involving property damage leading on to10 incidents imgwinor
injuries and finally progressing tol incident with potehtigdtal consequences.
This is why corrective actiomust be taken at an early stage.

A -- Serious Injuries
n -- Minor Injuries

30 -- Property Damage

600 -- Near Misses
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The following type of Accidents must be reported to tlealth and Safety Authority
(HSA) by completingNCIDENT REPORT FORM IR1, This can be done by
requesting the form from management who will make arraegés to obtain the
form from the HSA, The form can also be completedima at www.hsa.ie

(a) Thedeath of any employed or self-employed person, which wasethbg an
accident during the course of their work.

(b) Aninjury sustained in the course of their employment, which prewamg
employed or self-employed person from performing thenabduties of their
work for more than three calendar daysnot including the date of the
accident. Calendar days include Saturdays and Sundays. éfoplexif an
employee, who is injured on Wednesday, and does notatigrwork on
Saturdays, Sundays and bank holidays, returns to workltbesihg Monday,
the accident is reportable.)

(c) A death or an injury that require®atment by a registered medical
practitioner, which does not occur while a person is at work, but égedlto
either a work activity or a place of work. Deaths outiigs caused by normal
medical treatment (e.g. surgery or medication) do eetro be reported.

(d) A road traffic accident that meets the criteria (a) and (b) above, excludng a
accident that occurs while a person is commuting efther from work.

(e) A road traffic accident that meets the criteria (c) above as a result of
construction work on or adjacent to a public road.

6.2 Dangerous Occurrence Reporting

Dangerous Occurrences must be reported to the Health &tgl Sathority by
completingiNCIDENT REPORT FORM IR3, This can be done by completing the
attached form (See Appendix)..

6.3 Accident/Near Miss/Dangerous Occurrence Procaa

Get the person professional medical attention if regii

Protect others by moving them away from the scene andrtoftiocation;
Minimise property damage;

Stabilise the scene and preserve evidence;

YV V V VYV V

Conduct an investigation to prevent recurrence,

For Serious Injuries /Serious Damage

» Use a mobile phone to contact the emergency servicesyithenable the
person to be given advice and guidance whilst beside tiredhperson;

» Before touching or approaching the injured person make s@reafe to do so
and you are not putting yourself in any danger;

Andrew Doyle Safety Consultants Ltd Page 12 of 39



Company: Macro Building Management Ltd. Date: February 2008
Version: 001 Review Date: Febru2®p9

>

>
>
>

A\

6.4

YV VY

vV V V VY

Always isolate electricity where there is a dangeglettric shock;
Do not move the casualty unless absolutely necessary;
If serious damage has occurred, the area must be tsaolatie made safe;

If the incident involves chemicals then always givapy of the Safety Data
sheet to the emergency services;

The person who witnessed the accident should give ag d&ails as possible
to the emergency services;

Accident Investigation

Ensure access to the scene is restricted;

Emphasis should be placed on gathering facts; not to blaoee, or swiftly
determine the cause of accident;

Inspect the accident site before any changes occur;
Preserve essential and critical evidence such as tgutipment;
Take photographs and/or make sketches of the accident scene;

Interview the injured employee and witnesses as soonsafhfgafter an
accident. Record Interviews, pre-accident condititims,accident sequence,
and post-accident conditions;

Document the location of injured employee, witnesseshinery, equipment,
energy sources, and hazardous materials;

Ask who, what, when, where, and how during interviewAVOID WHY!;
Ask all questions in a logical sequence;

Do not comment on liability or fault as to do could st inder the
investigation;

Listen for clues surrounding the conversation around ynsolicited
comments are often invaluable;

Re-interview injured employee and witnesses to resola#liciing accounts
of the accident;

Remain completely objective during interviews and in docuai®n — no
opinions, just the facts;

Keep complete and accurate notes of all interviews, deatation;
Ensure completed Accident and Witness forms are caetpbnd signed,;
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7. Fire /| Emergency / Evacuation

MACRO Building Management Ltd recognise the serious poleddimage and harm
that fire would cause. To help reduce the likelihoodrefwe have drawn up the
following procedures.

7.1 Fire Precautions

All employees should familiarise themselves withftiitowing as soon as possible.

» The overall layout and design of the premises;

» The location and operation of fire fighting/fire detentequipment such as fire
extinguishers, hoses and break glass units where fitted;

» The location and operation of emergency exits;
» The correct action to be taken on hearing the fireratound;

All employees should in addition observe the followinggs to reduce the likelihood
and possible consequences of fire.

» Ensure that emergency exits and emergency equipmemneageblocked or
obstructed,;

» Ensure that all fire doors and smoke doors are never fixad open position
unless they are automatic;

» Ensure that any faults in electrical equipment, gasapg#s or any emergency
equipment is reported immediately to the manager;

» Observe no smoking /naked lights policy in building ang eantoke in
designated smoking areas outside ensuring that all digausete extinguished
before disposal;

» No work should be completed involving any fire hazard withounssion of
management and assessment of the risks prior to warkeacing;

» All electrical items should be operated in accordantle manufacturers
recommendations;

» Any smoldering material should be extinguished prior to diaho

7.2 Calling the Fire Brigade

Do not assume someone else has made the call;
Dial 9990r 112
Ask the operator for the Fire Brigade;

YV V V VY

When the operator answers, speak in a clear calm soibgive the locationof
the Fire the nearest landmarkor road and any other information they require;

A\

If possible give the operator a mobile phone contact nustbdrey can ring you
back to confirm details without putting yourself in danger;
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7.3 Fire/Emergency Evacuation

» Open the nearest emergency exit in your vicinity and dpecple towards the
exit;

» Make sure all areas (i.e. toilets, offices etc.e)swarched for persons, if it safe to
do so;

» WALK (do not run) briskly to the nearest exit point ensurivag &ll windows and
doors are closed behind you (if possible);

» Disconnect all electrical appliances (if possible);

» Do NOT delay to pick up personal belongings. This could hinderuatan of
the building and put not only your own life in danger but & lives of others;

» Assemble at the assembly poimtHalston Park. It is important to assemble at
this assembly point, following the routes clearly mdrke avoid congestion and
to allow unhindered access to the emergency services;

» DO NOT RESTRICT EGRESS BY CONGREGATING NEAR THE EXITS!!

» Once evacuated, no person should be allowed back intaildeg;

» During the evacuation and on arrival at the designatszhddy points it is
essential to follow managementstructions as thegndeavour to keep adjacent
areas clear;

» Aroll call / check should be made to establish thatydaaty is present;

» If it is discovered that any persons are missing, thialdhoe reported to the
emergency services at the scene;

» No staff members should re-enter the building;

» Do NOT re-enter the buildings until authorised by thexagement;

» Stay at the assembly point and follow instructionsiftbe emergency services
and management;

7.4 Fire/Emergency Equipment and Emergency Exitd&ites

> All emergency exits must be kept clear and accessiblétahes;

» Assembly points should also be kept clear at all times;

» Fire fighting /detection equipment must be maintainetisanviced in accordance
with fire regulations;

» Fire fighting equipment must only be used for fire figgtand nothing else e.g.
holding doors open;

> Never direct water at any electrical installations;
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The following table gives guidance on the most suitabdefiyhting equipment.

Please note:
This is for guidance purposes only and for staff to be familith what extinguishers
should be used for what purposes.

The suitability and selection of fire and emergency eqeigrshould be made in
consultation with a competent fire consultant/advisor.

How To Choose Fire Extinguishers

» Always think Fire! = Fire kills, never take risks
+ Good housekeeping is the key to a safer workplace

Water
Usae for wood,
papar, fabrics,
tyres i
B ot use on
Inatr elaciricity

7.5 Security Alert

Action:

» Details of the phone call (e.g. Bomb threat) mustdoerded and all information
should be passed on to management as soon as possible;

» Gardai must be informed immediately so they can askedsvel of threat;

Search Procedures:

» A search must be only carried out with the approval @Ghardai,

» All employees should be trained in dealing with secullégptg and search
procedures if there is deemed to be a significant risk

» Senior management must organise and oversee any seardleggssare all areas
are covered;

» All staff must be accounted for, i.e. role call;

Evacuation:
» Following approval from the relavant emergency servitesevacuation plan for
fire and other emergencies as laid out in 7.3 shouldagipty to this scenario;

N.B. All staff should be vigilant at all times and must remuspicious behaviour or
suspicious packages to management as soon as possible.
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7.6 No Smoking Policy

In accordance with the 2004 Smoking Regulations, therstiscaNo Smoking
Policy within any work premises.

Where practicable outside smoking areas will be availaldesuitable location away
from any possible sources of ignition.

Any employee found smoking/using naked lights within any work seswill be
subject to disciplinary proceedings.
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8. First Aid

It is recommended that First Aid kits comply with tantents below in the table as
these are the minimum recommended contents as laldydbe Health and Safety
Authority.

Materials First-Aid First-Aid Box Contents
Travel Kit
Contents
1-10 11 -25 1 26-50
persons persons persons®
Adhesive Plasters 20 20 20 40
Sterile Eye Pads (No. 16) |2 2 2 4
(bandage attached)
Individually Wrapped | 2 2 6 6
Triangular Bandages
Safety Pins 6 6 6

[
.

Individually Wrapped Sterile | 1 2
Unmedicated Wound Dressings
Medium (No. 8) (10 x 8cms)
Individually Wrapped Sterile | 1 2 6 8
Unmedicated Wound Dressings
Large (No. 9) (13 x 9cms)
Individually Wrapped Sterile | 1 2 3 4
Unmedicated Wound Dressings
Extra Large (No. 3) (28 x 17.5
cms)

Individually Wrapped | 10 10 20 40
Disinfectant Wipes

Paramedic Shears 1 1 1 l

Pairs of Examination Gloves 3 5 10 10

Sterile water where there is no | 2x20 mls 1x500 mls | 2x500mls | 2x500mls
clear running water ** ,

Pocket Face Mask 1 1 1 l

Water Based Burns Dressing | 1 1 1 |

Small (10 x 10 cms) *** 5

Water Based Burns Dressing | 1 1 1 |

Large *¥% 4

Crepe Bandage (7cm) 1 1 2 3

The First Aid Box at MACRO Building Management Ltdstered at Brenda
Murphy’s Office, located to the left (behind) reception.

* Note 1. Where more than 50 persons are employed, pro rata progisauld
made.

** Note 2: Where mains tap water is not readily available forieigation, sterile
water or sterile normal saline (0.9%) in sealed dispesattainers should
provided. Each container should hold at least 20ml and gheudliscarded once
seal is broken. Eye bath/eye cups/refillable contaisiepsild not be used for eye
irrigation due to the risk of cross infection. The camtaishould be CE marked.

*** Note 3: Where mains tap water is not readily available foriogdburnt area.

Andrew Doyle Safety Consultants Ltd Page 18 of 39



Company: Macro Building Management Ltd. Date: February 2008
Version: 001 Review Date: Febru2®p9

The following table sets out the recommended minimumiregpents for
Occupational First Aiders within the workplace.

It is important to note that this is a minimum requiratrend it is preferable to have
Staff members trained in basic first aid or occupatifingtlaid where practicable,
where these requirements do not apply.

Type of Workplace Maximum number of | Number of Occupational
employees present at any | First-Aiders
one time
Factories, Construction | Up to 49 1 if Safety Statement Risk
Sites, Surface Mines and Assessment  shows it
Quarries necessary.
50 to 149 Minimum 1
150 to 299 Minimum 2
More than 300 1 extra for every 150
employees or part thereof
Underground Mines 1 for every 10 employees
or part thereof
Other Workplaces Up to 99 1 if Safety Statement Risk
Assessment  shows it
necessary.
100 to 399 1
400 to 699 2
More than 700 1 extra for every 300
employees or part thereof.

Additionally, in accordance with Health and Safety Autty Guidelines, The
provision of automated external defibrillators (AEDS) iorigplaces to prevent
sudden cardiac death should be considered where it is étsithd so.
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9. Manual Handling

Manual handling is the movement of loads, which due teliheacteristics of the
load or unfavourable ergonomic conditions may involveslaaf injury to the person.
The movement of a load may involve lifting, lowering, pigl pushing, holding or
carrying.

More than one third of lost time accidents reportethéHealth and Safety Authority
are the result of injuries sustained during manual handlingatges.(largest single
cause of Accidents in Ireland)

MACRO Building Management Ltd have also drawn up the Yalg procedures to
assist prevent Manual Handling accidents from occurring.

9.1 Some Considerations before Lifting

» Is manual handling the only option?, Could we eliminatentdes to lift,
E.g. Vehicle transporting load in lieu of employees.

Are employees trained in manual handling?

Has the weight of the load been established prior todi

Is the person capable of lifting the load without assc#a

Does that person have assistance if required? e.giocaddlemployees
Is there enough space for the person to lift?

Are environment conditions adequate? e.g. lighting, flooring.e

YV V V V V V V

Are the staff wearing appropriate personal protective eggip? e.g. gloves

9.2 8 Steps to Safe Manual Handling

» Stop and Think!, E.g. Is there a safer alternatigeess load etc...

A\

Position the feet directly in front of the load, hipdtii apart.

A\

Adapt a good posture, bend the knees, keep your back steaigistjn line with
trunk etc..

Get a Firm Grip

Keep close to the load

Lift smoothly

Turn with the feet, don’t twist or turn

YV V V VYV VY

Put down, then adjust if necessary.
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10. Bullying and Harassment (Dignity at Work)

MACRO Building Management Ltd by adopting this Anti-Bullyingffdssment
Policy as an addition to our other policy documents,demonstrating the continuing
commitment to implementing and promoting measures to pridtedignity of all our
employees and to encourage respect for others at workr&\@ntinuing to strive to
create a work environment free from harassment byrdgaffectively with any
complaints of such conduct through our policy documents.

We will not tolerate harassment, bullying or disresfpétiehaviour by any one
member of staff against another staff member or otheopsrfor any reason. This
policy has as its objective an endeavour to define workattging, to promote
awareness of the issue among staff and to provide aniedf@cocedure for dealing
with any allegations raised. There is also a definiibbullying and some examples
are given which are not exhaustive or prescriptive. Thequture for progressing
complaints is also detailed and is based on the prinofdkarness.

We would emphasise that we are committed to promotiragunes to protect the
dignity of all members of staff at work and would ask yoerioourage an
environment free from all kinds of harassment and tpe@she individual dignity of
everyone.

Bullying and Harassment is unlawful under the Safety ltHeend Welfare at Work
Act 2005. Section 32 of the Employment Equality Act 1998 definegtounds under
which claims of harassment can be taken and these grate&ex, Marital Status,
Family Status, Sexual Orientation, Religion, DisapilAge, Race, and Membership
of the Traveller Community.

Bullying has various definitions, but what can be definedudlying is repeated
inappropriate behaviour, direct or indirect, whether egidaysical, psychological or
otherwise.

Workplace bullying is a form of harassment, it is untedrand unwelcome
behaviour. It may have many motivations but is best utatstsas a direct systematic
attempt either by means of physical or psychologicahehr to undermine the
employee’s sense of value of his/her employment.nteaconducted by one or more
persons against another or others at their place of avatior in the course of their
employment. An isolated incident of the behaviour deedrih this definition may be
an affront to dignity at work but as a “once off” inaidés not considered to be
bullying.

Workplace bullying undermines organisational performancesylting in poor
morale, higher absenteeism, reduced productivity and highervier of staff and can
seriously harm working conditions for staff. Harassmemermines the confidence
and dignity of the individual affected by it.
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10.1 Procedure for Dealing with Allegations of Buling

The following procedure has been devised to deal specifiwélyallegations of
bullying.

Informal

Any staff member who feels they are being targeted or &eloj¢o offensive
harassing or bullying behaviour should first try to makdeiaicto the alleged bully
that their behaviour is unwanted. A victim of harasgnoeeroullying should keep a
record of such a request and document the alleged hasassgonse. If an alleged
victim feels unable to confront the person or feels titratincident(s) is/are of a
serious nature they should approach their manager.

When an informal attempt to resolve the matter fthils,complainant is encouraged
to raise the complaint through the formal complaintpdure.

Formal

When an alleged victim has been unsuccessful at regaviomplaint informally
with the alleged harasser or their manager a formaptzom should be made in
writing to the management team of MACRO Building Managanhéd.

Once a formal complaint has been received an invesstigaill be undertaken which
will include separate interviews with both the complaireand alleged harasser and
anyone identified as a witness to the behaviour

All parties will be given an opportunity to state thesse and are entitled to be
represented at any interview in accordance with theiptascof natural justice.
Every effort will be made to safeguard confidentiality dgrihe investigation

On the basis of the report, the Management team nagedthat the complaint is
well founded and the alleged bully has a case to antiweematter may be further
progressed through the appropriate disciplinary process waitinclude action from
a verbal warning up to and including dismissal

The complainant and the alleged bully will be informediiting of the outcome of
the investigation.

Post Investigation

At the conclusion of an investigation in certain cdd@6CRO Building Management
Ltd reserves the right to offer counselling to bothdbmplainant and the alleged
harasser. The impact of bullying and the stressful nafiaedisciplinary procedure
may leave either party feeling insecure, resentful, eerbiCounselling can provide
the necessary support to deal with issues raised by hanaissnbullying and/or the
disciplinary process and can assist re-integration rdokhe workplace.

A complainant’s rights are protected under this policy @ne will not be further
victimised for making a complaint in good faith. If, howemt was found that the
complaint was brought maliciously, it will be treatednasconduct under our
disciplinary procedure.
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11. Occupational Stress

Occupational Stress can be defined as the stress thed atien the demands of the
job, and the working environment, on a person, exceed faitato meet demands.
When stress occurs at work the employees well beinggatively affected. They
don't feel good and this has a direct affect on the wgrkmvironment which, after
all, is only as good as its people. The organisationattsftef stress can include the
following:

High absenteeism and staff turnover;

Interdepartmental conflict;

Deterioration in industrial relations;

Reduction in long-term productivity;

General dissatisfaction, low morale and poor work perémce;

VVVVYY

A person under severe stress may behave in one orafre following ways:

Be prone to tearfulness, impulsiveness and out-of-clearbehaviour;
Be aggressive and irritable without apparent cause;

Show poor levels of concentration and focus;

Develop a variety of illnesses/conditions not medycakplained;
Exhibit tired, lethargic, apathetic behaviour;

Develop dependencies on alcohol, drugs and people;

Lose interest in many aspects of life within and outsideork;

VVVVYVYVYVYYVYY

Research indicates that certain types of work enviroho@nbe more stress inducing
than others. Workplace environments which may be more poosteess reactions
can include:

High pressure, short time-frame, tight target jobs;

Jobs with constantly high workloads with no ease-ofioge
Mundane repetitive work with no peaks or intermediatdsgoa
Jobs where there is threat of physical violence/attack;

Jobs where highly complex decisions must regularly be made;

VV VYV

MACRO Building Management Ltd will endeavour to eliminatecontrol
occupational stress by taking the following into consiti@na

Changing the design of work which some people find tocsire
Structuring the working day appropriately;

Decreasing ambiguity around jobs;

Alternating people on different jobs;

Providing regular goals and feedback to some people;
Reducing intensity of workload for others;

Improving communication skills;

VVVVVVYY

If there are signs of work related stress a Risk Assest should be conducted.

See attached Risk Assessment Form.
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12. Violence at Work

Violence at work is any physical or verbal attack on a besrof staff and can be
carried out by a fellow staff member or a member ofpthiglic.

To protect our employees and to ensure compliance w863 of the Safety,
Health and Welfare at Work Act 2005 we will do all in oumgo to prevent violence
at work be it verbal or physical from either employeesiembers of the public.

It is the policy of MACRO Building Management Ltd to so &s is reasonably
practicable protect our employees from such violenceevig® is also classified as
bullying and harassment.

All employees should abide by section 13 of the Safe¢waltH and Welfare at Work
Act 2005 and shall not engage in improper conduct or othevioeindhat is

likely to endanger his or her own safety, health andanelit work or that of any
other person.

In the event of an incident occurring involving staff nbems then in the first instance
support will be offered to both parties to ascertain dogst

The Disciplinary procedure will be applied to the attackins proved that an attack
has taken place, if the attacker shows no remorsepentance then MACRO
Building Management Ltd will have no option but to disntiss employee.

The victim will be offered counselling and time to recoas well as support on their
return to work.
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13. Control of Hazardous Substances

MACRO Building Management Ltd recognise the serious @ss®ciated with
hazardous substances and undertake to eliminate dangerouscasostarur
workplace where possible. Where it is not possible toietite such substances, then
preventative measures will be in place to protectdfietys health and welfare of our
employees and anybody else that may be affected byssbshkances.

All our employees who come into contact with hazardausstances will receive

comprehensive and adequate training/information on theiassttazards/risks and
necessary precautions to take with each substance.

13.1 Chemical Hazard Labelling Signs

= XX 2

E: Explosive  Xi: Irritant ~ Xn: Harmful N: Dangerous to C: Corrosive
the environment

B2 b6 vy

T: Toxic T+: Very Toxic O: Oxidising F+: Extremely F : Highly
flammable lanmhmable

13.2 Chemical Hazard Information

> Explosive (E)
Substances which may under defined test conditions, detanatkly deflagrate
or upon heating explode when partially confined.

> lrritant (Xi)
Non-corrosive substances which, in contact with skimucous membranes, will
cause inflammation.

» Harmful (Xn)
May cause death or damage to health when inhaled, sveallaw absorbed
through the skin.

» Dangerous to the Environment (N)
Highly toxic for aquatic organisms, toxic for fauna or dangs to the ozone
layer.
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» Corrosive (C)
Will seriously damage or destroy living tissue on contact

» Toxic (T)
Small quantities may cause death or serious damage th wden inhaled,
swallowed, or absorbed via the skin.

» Very Toxic (T+)
Very small quantities may cause death or serious darodgEatth when inhaled,
swallowed, or absorbed via the skin.

» Oxidising (O)
May cause or greatly assist fire.

» Extremely Flammable (F+)
Extremely flammable materials can be ignited by briettact with an energy
source, even at temperatures beld@.0

» Highly Flammable (F)

Mixtures with combustible materials may be explosive.
Highly flammable materials can be ignited at temperatbedgow 21C.
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14. Workplace Machinery & Equipment

MACRO Building Management Ltd will ensure so far as is fpicable that all work
equipment and machinery used in the workplace is safe @abtllsuor the purpose
for which it is be used.

This can be achieved by ensuring that all equipment has.Ehenark therefore
indicating its compliance with the European MachinemeBtive where stated.

We will also ensure that all equipment and machineryheilbperated, maintained
and serviced in accordance with Manufacturers recommendat

All machinery must have manufacturers guards presenttahas and any hazards
should be clearly marked with appropriate health andysaighage.

We will provide all employees who are required to work wimdchinery and
equipment with relevant training and information in axfdhat is understandable so
that employees can undertake their work tasks in ansafmer.

We will restrict the use of any equipment which posagmrifgant risk to only
authorised and fully trained staff members.

We will ensure that appropriate personal protective equipisaupplied and worn
by all employees in order to protect them from hazardshwiniay stem from such
machinery and equipment.

The following information should be used as a guide for dpgrand maintaining
work machinery and equipment, This will assist to protegileyees whilst at the
same time improve system reliability.

» Reliable Components

A system is only reliable as the components that malke. iFor this reason only CE
marked components and fittings should be used from reputgijidiess They should
be suitable for the machinery, good quality and well pro$gairious makes should
be avoided;

» Parallel Redundancy

Additional components can often be added in parallel sequamthat in the event of
failure of the main component, another one will keepsifstem going. Whilst this
can be costly if components are expensive, it does thaathe system is less likely
to fail as often and hence, unplanned downtime is keptrtmianum;

» Standby Systems

In order to prevent a system failure, a standby systanbe installed so that should
part of the system or component stop working, thentamative system
automatically steps in to continue operation. This tyfj®ystem is invaluable where
failure of the system could affect safety; e.g. emengéghbting.
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» Minimising Failures to Danger

When a system does fail, it is important that thieifaidoes not end with the
production of a hazardous situation. For this reasosvital that systems fail to
safety. There are a number of ways of achieving this.dDtlee most important ways
is through good design, e.g. ensuring that the machinergrhastomatic cut out as
soon as a hazardous component fails;

> Planned Preventative Maintenance

Planned preventative maintenance will improve safety anéplace integrity as well
as reliability. It is a means of detecting and dealingy wibblems before a breakdown
occurs. For example, Machinery that is used on a regatas should be serviced in
accordance with manufacturer’'s recommendations to preveystem breakdown;

» Minimising Human Error

Human Error does occur and is a fact of life but it ba minimised by ensuring;
- The right person is selected for the right job;

- The individual has adequate training, instruction and supervision;

- The individual receives appropriate rest breaks;

- All workstations are designed in an ergonomically frlgndanner;

- The working environment is comfortable; e.g. noise, lightheating, etc...
In addition to above all staffiust

» Comply with relevant legislation / approved codes otpica and manufacturers
instructions;

» Understand and comply with relevant sections of S&&itement and Risk
Assessment:

> Be trained efficiently in all equipment that is used,
> Report any defects in equipment immediately;

» Wear suitable Personal Protective Equipment when nedjui
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15. Control of Third Parties

All Contractors and Visitors have obligations under thetgaHealth and Welfare at
Work Act 2005 and are expected to behave appropriately.

15.1 Contractors

Every contractor or subcontractor who undertakes workI®®CRO Building
Management Ltd must be competent for the tasks tigeg@ected to undertake.
Therefore prior to engaging the services of a contrattte prospective contractor
must supply a copy of their safety statement and whesessary a site specific risk
assessment /method statement outlining how they intenddertake their work in a
safe and competent manner.

When a contractor is selected there must be goodad@amunication between
MACRO Building Management Ltd and the contractor to ensat all work is
carried out in a safe manner.

The Contractor must also make themselves familidr autr safety statement and risk
assessments.

The work undertaken by the contractor should be cargedrding to the terms of the
contract and where applicable the safe working conditamneed prior to the
commencement of any work. If changes are necessary dbhargpurse of the work
then management at MACRO Building Management Ltd shioelldotified in
advance.

MACRO Building Management Ltd will be responsible for
The Environment

The Workplace

Their equipment

MACRO Building Management Ltd Employees

The contractor will be responsible for
The job

Their equipment

Their employees

At all times during the contract there must be adequadersision and an
experienced staff member from both MACRO Building Manageini.td and the
contractor should be present.

15.2 Visitors

Visitors whilst visiting the premises will not be allogvin to any dangerous/high risk
areas and must be accompanied by a staff member atesdlwiere practicable.
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16. Hazard Identification and Risk Assessment

A detailed risk assessment has been developed for MAQRIGiiR) Management

Ltd in compliance with Section 19 of the 2005 Safety, Hieattd Welfare at Work
Act and is available to view within the risk assessmerttaseof this document.

The risk assessment will be reviewed annually or at fnegeient intervals if
required. If any particular hazard occurs that is notgmtewithin the risk assessment
or if additional control measures are required therparsge risk assessment must be
completed and the attached risk assessment form shoukkte

All employees are requested to familiarise themsektsthe appropriate sections of
the risk assessment which are relevant to their work.

N.B: A copy of the risk assessment should be placed in the relevant work area where possible.

16.1 Explanation of Risk Assessment

A Risk Assessment is conducted by:

1) Identifying the hazards, i.e. what has potential to cause harm.

2) Deciding who may be harmed and why.

3) Evaluating the Risk, e.g. Low, Medium or High,

4) Recording thefindings, i.e. as we have done with the attached risk assessment.
5) Monitoring, updating and reviewing as necessary.

The information and table below explains the (3X3) meitbiogLiantitative risk
assessment, to obtain a risk rating sucloasmedium or high, likelihood must be
multiplied by severity.

Likelihood 1-3 (1: Unlikely, 2: Possible, 3: Most Likely)

Severity 1- 3 (1: Minor, 2: Serious Injury, 3 Fatality / Very Serious Injury)

E.g.Likelihood (3) X Severity (2) = 6 (Medium Risk)

Level Priority Action
Level 1. 1-3 Low Risk
Likelihood: Unlikely No further controls required,
Severity: Minor, E.g. scratches Monitor in case of change,
Level 2 4-6 Medium Risk
Likelihood: Possible New control measures to be developed,
Severity: More serious than a Review of procedures,

minor injury, E.g. hospital
treatment required.

Level 3 7-9 High Risk

Likelihood: Most Likely New control measures to be developed,
Severity: Very serious injury Review of procedures,

E.g. fatality.
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The Risk Assessment divide’s the General hazards at MABIIQing Management
Ltd into the following categories and is designed to be aisfugndly as possible.

Physical Hazards— Can cause physical harm to people, plant and equipBgnt
Fire, Electricity etc...

Chemical Hazards —Are the release of chemical agents into the atmospimere
environment that can harm population, animals, and food sapplie

Biological Hazards -Are organisms, or substances derived from an organisin, tha
poses a threat primarily to human health. E.g. exposwavwironmental waste,
Legionnaires disease etc..

Ergonomic Hazards -Refer to workplace conditions that pose the risk afrinjo
the musculoskeletal system.

Psychosocial Hazards dsually result in a specific situation which has theitghbil
cause psychological and social problems, E.g. stressne®letc..,

N.B Where employees work at home, it is the responsilmfimanagement to

conduct a specific risk assessment of work related haaadit ensure they are
eliminated or where not possible, adequately controlled.
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17. Disciplinary Procedure

MACRO Building Management Ltd expects good standards of corshacwork
performance from all employees.

These standards will be enforced in a just and systemati. Employees should
have a fair opportunity to remedy problems of conduct oop®ence. To this end,
should an employee fail to meet MACRO Building Managet Ltd required
standards, the disciplinary procedure may be invoked.

No disciplinary action will be taken against an employegl the case has been
investigated and the facts established. In certain casesious matters where serious
allegations have been made, including cases of gross mistoa precautionary
suspension on full pay may be imposed pending an investigathearing.

At every stage in the procedure the employee will hésad of the nature of the
complaint and will be provided with all relevant infornaaitiand the potential scope
of the disciplinary action.

An employee has the right to be represented by the ressmbjtrade union and/or
colleague and is entitled to appeal any disciplinary procedures

Stage 1

Formal Verbal Warning

An employee will receive a formal verbal warning if #n@ployee fails to respond to
earlier informal discipline or to maintain an acceptadadard in such matters as
behaviour, absenteeism, time keeping or appearance. Atkeeviewing the
employee, the Manager will, if deemed appropriate, adhesemployee that they are
giving them a formal verbal warning, which will be put oa #mployee's record. The
employee will also be told the improvement required andmthe situation will be
reviewed. This warning will be confirmed in writing and ggof the warning will

be sent to both the employee and MACRO Building Manageirtd management.

If the employee makes satisfactory progress, the besdraing will normally cease
after six months and will be disregarded for future gigtary purposes.

Stage 2

Written Warning

If an employee does not sufficiently improve afterfdrenal verbal warning, the
Manager will interview the employee with another tipadty as a witness if
necessary and a first written warning will be issudte @mployee will be told that a
first written warning is being given, and a copy of theniwrag will be sent to
MACRO Building Management Ltd management for retentidre written warning
will say how the employee must improve and when tfuaon will be reviewed.
Depending on the nature and seriousness of the offevclwed, a first written
warning may be given where no previous verbal warning hasdgreem Normally, if
the employee's progress is satisfactory, the wnittaming will cease to exist after
twelve months and disregarded for future disciplinary puepos

Stage 3

Final Written Warning

If, following a first written warning, an employee petsis performing or behaving

in an unsatisfactory way, the Manager will interview ¢hgployee again to review the
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increasingly serious nature of the situation, and to adkesemployee that a final
written warning will be issued. The employee will belttilat a final written warning
is being issued which will indicate the improvement requaned establish a time
period when the situation will be reviewed. The employéiebe advised that this
will have implications of more serious disciplinaryiaotup to and including
dismissal, in the event of failure to improve, orha event of recurrence of the
misconduct or unsatisfactory performance. A copy ofhwar will be issued to
MACRO Building Management Ltd management for retentiomormal
circumstances and subject to satisfactory progress itierwavarning will cease to
exist after twelve months, after this period it willdisregarded for future
disciplinary purposes. Staff may appeal against a findgdemrivarning. In more
serious cases where no verbal or written warnings pexgously been given, a final
written warning may be issued.

Stage 4

Serious/Repetitive Breaches of Discipline

Stage 4 applies after the completion of Stage 3. Howeveertain circumstances
involving gross misconduct, Stage 4 may be invoked immeuyjagj. offences such
as a serious breach of contract, dishonesty, fraugkedftt aissault or violence or any
offence of a criminal nature. Any action under this stagée procedure will be
taken by MACRO Building Management Ltd management. Dis@py action under
this stage will be taken only after thorough investigaéind an employee will be
given every opportunity to present his/her case beforé. han

The following are examples of serious acts of misconauaich if proved to

the reasonable satisfaction of Management to have deeamitted then dismissal
will take place immediately.

» Serious breaches of Health and Safety policy / procedures.

» Damage to property, machinery or equipment.
» Theft or the possession of stolen property / Posses$ioffensive weapons;

» Persistent or wilful failure to perform duty / Unlawfulgs@ssion or distribution of
drugs;

> Repeatedlisobedience of orders from MACRO Building Managemednt Lt
Management

Breaches of discipline of a lesser degree include:

» Minor acts of negligence, neglect of duty and disobexdien
» Unsatisfactory work performance;

» Poor timekeeping;

» Failure to report to work without satisfactory reason;
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18. Environmental Policy

MACRO Building Management Ltd is committed to working imanner that
conserves our environment and protects the safety, lawlttvelfare of our
employees, contractors, members of the public and anydledyaffected by our
operations. Our objective in the environmental health afetysarea is to assume a
responsible position.

To achieve this we will endeavour to:

» Comply with the requirements of environmental legisiaind approved codes of
practice;

» Continuously seek to improve our environmental performance;
» Reduce pollution, emissions and waste so far as isrmablsopracticable;
» Reduce the use of all raw materials, energy and suppliese possible;

» Raise awareness, encourage participation and train eegslay environmental
matters;

» Expect similar environmental standards from all suppeis contractors;

» Promote positive environmental awareness within the wackp!
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19. Sensitive Risk Groups

The following type of groups are classified as Sensitikegtisups under the General
Application Regulations 2007 & special care & consideragioould be given to the
following groups as per the regulations.

19.1 Pregnant Employees

» We will carry out a specific risk assessment in agance with Part 6, Chapter 2,
General Application Regulations 2007 for every employke is pregnant
determining the nature, degree and duration of the pregmutbyees exposure
to any work hazards & will temporarily adjust the workirayrs or conditions or
both, of the employee involved so the risk is avoideditwen unavoidable,
suitable alternative work free from risk to the mottiethe child is provided.

» We will Advise all female employees of their rigi&tsluties when they start work
with us:

» Inform employees that they must inform/update managewlesn they become
pregnant, up to 14 weeks after birth or up to 26 weeks bbidheif she is breast
feeding;

» We will provide suitable rest facilities for pregnant dogees;

» Provide paid safety and health leave, should we haedte&mative safe work for
her, as is required under the regulations;

» Ensure full compliance with Part 6, Chapter 2 of tlem&al Application
Regulations 2007 in relation to Pregnant Employees,

19.2 Night Workers

» We will carry out a specific risk assessment in adance with Part 6, Chapter 3
of the General Application Regulations 2007

» We will before employing a person as a night worker, amdgular intervals
during the period that that person is employed as a nighter, shall make
available to that person, free of charge, an assesfimantegistered medical
practitioner, or a person under the practitioner’s sugeryig relation to any
adverse effects of that night work on the night workie€slth.

» The requirements of Part 6, Chapter 3 of the Gergplication Regulations
2007 will be complied with in full.

19.3 Children and Young Workers (under the age of 16)

Should any Children / Young workers engage in any work aetsvitr MACRO
Building Management Ltd, then a Risk Assessment musbimpleted prior to them
commencing work , this risk assessment must comply véth@ Chapter 1 of the
General Application Regulations 2007 and must be completesi/éry child / young
person and address the specific risks which they w#l.fac

The requirements of Part 6, Chapter 1 of the Gergiplication Regulations 2007
will be complied with in full.
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20. Welfare Facilities

MACRO Building Management Ltd- recognise our legal obligaito provide
appropriate welfare facilities for our employees andrelag@propriate

The following personal hygiene and general welfare fasliare provided for staff
where practicable.

> Canteen Facilities;
» Hygiene Facilities;
> Toilet Facilities:

Employees are encouraged to be conscious at maintaining geodaldrygiene at
all times and should wash hands at regular intervatxpkarly before eating.

Toilets, wash hand basins and running water are provideshiployees where
practicable.
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21. Health Surveillance

“Health surveillance” means the periodic review (foe purpose of protecting health
and preventing occupationally related diseases) of thkhhebemployees, so that
any adverse variations in their health, which maylsted to working conditions, are
identified as early as possible.

We are required under Section 22 of The Safety, Health\Végiéare at Work Act
2005 and the 2007 General Application Regulations.

» To ensure that all employees are made aware of findiingsrisk assessments in
relation to health surveillance;

» To ensure that health surveillance is made availablevieny employee
appropriate to the health and safety risks that magdwered at the place of work
and taking into account any entitlement to health suavesé provided by the
State;

» To ensure that any such health surveillance that is enzaliable, is available at
regular intervals;

Examplesof Health Surveillance include:

» Providing employees who work at Computer workstationsoiogér than 1 hour
per day with a company financed eye test;

» Providing employees who use workplace chemicals with gaagnfinanced
annual medical check up;
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22. Personal Protective Equipment

MACRO Building Management Ltd recognise our obligation under2005 Safety,
Health and Welfare at Work Act and Regulations 62 — 6lie@2007 General
Application Regulations to ensure that relevant Petdenmective Equipment
(P.P.E) is issued to all staff who require its use antg after a risk assessment has
deduced that no other means of risk reduction is possible.

Each employee who is issued with P.P.E is respornsiblésing it when required, its
safe storage and must immediately report loss or datoaeir supervisor.

Wearing of P.P.Enust be enforcedand all P.P.E must be worn where required, if not
both the employer and employee are in clear brefidyslation and this policy.

Any employee who refuses to wear P.P.E will be quedi@seo ascertain the
reasons why the personal protective equipment is nog besied.

If the employee persists in refusing to use the desigiated, then that will be
viewed as gross misconduct and our disciplinary procedlirbeninvoked.

The following must be taken into consideration when cimgoB.P.E.

» PPE must be suited to the Risk involved;

» The conditions of the place of work must be taken aacount;

» PPE must be suitable and comfortable for the emplayeéhe work to be done;

N.B P.P.E required for employees can be found in the risk assessment.

22.1 Employer Responsibilities

» ltis the responsibility of MACRO Building Managemeutt to provide adequate
P.P.E where no other method of risk reduction is reddgmpracticable;

» MACRO Building Management Ltd will supply P.P.E to adequssaedards, sizes
and amounts as is required and to fulfil our legal resipdities under Health and
Safety legislation;

» MACRO Building Management Ltd will ensure that all P.RuEich requires
maintenance is maintained to an adequate standard sotapno¥ide risk to the
Safety, Health and Welfare of the user as is requirdéruRegulation 62 of the
2007 General Application Regulations;

» MACRO Building Management Ltd will ensure that the P.pr&vided is used in
the appropriate manner;

22.2 Employee Responsibilities

» Where employees have been provided with personal proteciiupment for
protection of their safety and health, it is their diotyvear it, The only exception
to this is where a medical condition stipulates agatissise;

» Any defects in P.P.E should be reported immediatelygartanager / supervisor
at MACRO Building Management Ltd;
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23. Appendix

» Company Accident /Near Miss /Dangerous Occurrence Form;

» Witness Statement Form;

» HSA Accident Report Form: (IR 1)

» HSA Dangerous Occurrence Form; (1R 3)

» Risk Assessment Form;

» P.P.E Signature Form;

» Employee Acceptance,;

Should you need to contact us at any stage:

Andrew Doyle Safety Consultants Ltd
No 9 Thormanby Woods,

Howth,

Dublin 13

Ph: 00353 (1) 8396577

Email: info@adsc.ie

Website: www.adsc.ie
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